
2019 CMS/ITU Outreach and Education Agenda 
June 4-5, 2019 
Courtyard by Marriott Sacramento Cal Expo – Golden State Ballroom 
Sacramento, CA 
 

  

JUNE 6 – DAY 1 

8:00 – 8:30 am REGISTRATION 

8:30 – 8:45 am Welcoming and Introductions Bonnie Hillsberg 
CMS Division of Tribal Affairs 

8:45 – 9:45 am CMS Tribal Affairs Update Bonnie Hillsberg 
CMS Division of Tribal Affairs 

9:45 – 10:15 am Provider Overview 
Toni Johnson 
California Area Office 
Indian Health Service 

10:15 – 10:30 am BREAK 

10:30 – 11:30 am Covered California Health Insurance 
Marketplace 

Kelly Bradfield 
External Affairs 
Covered California 

11:30 – 12:45 pm  LUNCH (on your own) 

12:45 – 2:15 pm Medicaid 101/CHIP 

Sam Willburn 
Chief 
Primary, Rural and Indian Health Division 
 
Andrea Zubiate 
Coordinator 
Indian Health Program 

2:15 – 2:45 pm Medicaid 101/CHIP (cont.) 
Esther Smith 
Shalena Wardell 
Conduent 

2:45 – 3:00 pm BREAK 

3:00 – 4:00 pm Social Security and Disability 101 
Blanca Cervantes-Valencia 
Claims Technical Expert 
Social Security Administration 

4:00 – 5:00 pm Medicare/Medicaid Fraud and Compliance Office of Investigations 
Office of Inspector General 

5:00 – 5:15 pm Day One Wrap-up Bonnie Hillsberg 
CMS Division of Tribal Affairs 
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JUNE 5 – DAY 2 
8:00 – 8:30 am REGISTRATION 

8:30 – 8:45 am Welcome Remarks California Area Office 
IHS 

8:45 – 9:45 am VA Programs and Benefits Trent Lear 
Department of Veterans Affairs 

9:45 – 10:45 am HICAP/State-sponsored Medicare-related 
counseling program 

Margaret Ciaaramello 
Regional Coordinator, Sacramento County 
Legal Services of Northern California 
 
Stacey Westerlund 
Staff Attorney 
Legal Services of Northern California 

10:45 – 12:00 pm Medicare 101 – Benefits 
Dickon Chan 
Health Insurance Specialist 
CMS San Francisco Regional Office 

12:00 – 1:15 pm LUNCH (on your own) 

1:15 – 2:15 pm Tribal Health Care Reform Kristen Bitsuie 
National Indian Health Board 

2:15 – 3:45 pm Medicare 101 – Provider Topics 
Mimi Vier 
Provider Outreach and Education 
National Government Services 

3:45 – 4:15 pm Wrap-up/Next Steps Bonnie Hillsberg 
CMS Division of Tribal Affairs 


